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Erasmus+ student charter

Context

City / Country : France
Structure : Erasmus+

Area of activity : Education, educational mobility

Identified needs

Erasmus+ has produced an Erasmus+ student charter to make the concept of a student
mobility clearer. Les Apprimeurs wanted to present the information in a more

accessible form.

Objectives

This 4-page leaflet clearly lists each student’s rights and obligations before, during and
after the mobility. It helps students prepare for the exchange experience. The leaflet is
freely accessible on the website of Erasmus, as well as here (only in text form, without

the formatting).

Target group

Higher education students
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https://erasmus-plus.ec.europa.eu/fr/resources-and-tools/erasmus-student-charter-0
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Existing

A printable charter is available on Erasmus plus website. It is a 4-page brochure
presenting the necessary information in 2 columns. There are 4 main parts in the
document, 1 - before the mobility, 2 - during the mobility, 3 - after the mobility, 4 -
throughout the mobility. Each part is divided in 2 subparts - 1 - your rights, 2 - your
obligations. While the document is rather concise, the presentation of the information
divided in 2 columns makes the message unclear and hard to follow. The message itself
is presented with an administrative jargon that can also be problematic for the

students.
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Proposal

Two simplified versions have been prepared:

The first one, following the format of the original. A revised version presents
information without the column division. Complicated vocabulary has been simplified,
all while keeping the necessary information. We kept the division in chapters and
subchapters, but presented the necessary information by using bullet points. This new
form of the presentation also let us shorten the document considerably, making the
new document 3 pages long instead of 4. The initially used font was IBM Plex Sans, and

in the adaptation process it has been changed to Arial, which is the font used by
Erasmus+.

Programme VOS DROITS
Erasmus+ S » R
2021-2027

Enrichit les vies,
ouvre les esprits.
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VOS DEVOIRS ET OBLIGATIONS
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The second version presents the document as a tri-fold leaflet. The structure of 4 parts,
each one with 2 subparts, was maintained. The font used is Arial. In a manner similar to
the first adaptation, the text was shortened, the important information was presented
with the help of bullet points, and the specific terms were replaced by words easier to
understand. The colours used in the original documents were maintained.
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Returns

Length and conciseness

Yes, the material is concise while
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e s the material appropriately
concise while retaining essential
content?

e Has excessive density or
information overload been
avoided?

density and information overload have
been avoided by simplifying the text
and using bullet points. (SABA)

In general, yes, but the brochure
remains a bit text-heavy. Maybe
dividing the text into more pages would
make it clearer and less dense?

(Logopsycom)

The adapted version is shorter, reducing
the document from four pages to three,
making it more concise while retaining
essential information. Bullet points
replace long sentences, making it easier to
scan and process information quickly.
(Studium)

Language complexity and clarity

e [s the language clear, accessible,
and free from unnecessary
technical terms, jargon, or overly
complex structures (e.g., passive
voice, long sentences)?

e Does the text align with relevant
linguistic criteria (e.g., CEFR
levels A1, A2, etc.)?

Yes, the language is clear, accessible,
and free from unnecessary jargon or
complex structures. It aligns with
relevant linguistic criteria, likely around
CEFR level B1-B2, making it easy for
students to understand. (SABA)

Yes, as a non-native french speaker, | can
confirm that the text is clear and easy to
understand. (Logopsycom)

Since the text is in another language,
clarity cannot be directly assessed, but
the structured layout suggests
improved readability. (Studium)
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Purpose and effectiveness

e |s the goal of the material (e.g., to
inform, instruct, persuade) clearly
conveyed and maintained in the
adaptation?

Yes, the goal of the material—to inform
students about their rights and
obligations during mobility—is clearly
conveyed and maintained in the
adaptation. (SABA)

Yes, It's perfectly clear. (Logopsycom)
The simplified structure and clear
organization ensure that students can
easily find relevant information.
Maintaining the core message while
improving accessibility enhances the
overall impact of the document.
(Studium)

Audience suitability

e |s the material appropriate for the
intended audience in terms of
reading level, language, and
needs?

Yes, the material is appropriate for the
intended audience, with suitable
reading level, language, and content
that meets the needs of higher
education students. (SABA)

Yes, it's clear but not childish and it's
completely appropriate for the
university students. (Logopsycom)

The adapted charter is well-suited for
higher education students. Using clear
divisions and subheadings helps
students navigate the document more
effectively. (Studium)

Structure and readability

e |s the content well-organised, with
logical flow, clear headings, bullet
points, and other structural

Yes, the content is well-organized with a
logical flow, clear headings, and bullet
points, which enhance comprehension.
(SABA)
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elements that enhance
comprehension?

Yes, it's all well organised.
(Logopsycom)

The removal of the two-column format
improves readability, preventing
confusion and allowing for better
content flow. The use of bullet points
and clear sections makes the document
easier to follow. Larger font size and
better spacing further enhance
readability. (Studium)

Visual elements

e Are visuals (charts, diagrams,
etc.) clear, relevant, and
effectively aligned with the text?

e Have visual adjustments improved
clarity and usability?

Yes, the visuals are clear, relevant, and
aligned with the text. The visual
adjustments have improved clarity and
usability. (SABA)

There aren’t that many visual elements,
probably because of the small format,
but the elements that are there look
good. (Logopsycom)

Larger text improves readability, while
maintaining the original colors ensures
consistency with Erasmus+ branding.
The tri-fold leaflet format provides an
alternative way to present the
information in a compact yet effective
manner. (Studium)

Educational and practical value

e Does the material maintain its
usefulness and accuracy despite
any simplifications or
modifications?

Yes, the material maintains its
usefulness and accuracy despite the
simplifications, effectively conveying
the necessary information. (SABA)
Yes, deffinitely, it's a very useful

brochure, combining all the most
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important information for Erasmus+
students. (Logopsycom)

The document retains its educational
purpose, providing essential guidance
for students participating in Erasmus+
mobility programs. The improved
format allows students to quickly grasp
their rights and responsibilities, making
the content more practical. (Studium)

Accessibility and usability

e |s the format user-friendly,
avoiding design issues (e.g., small
fonts, poor layout) that could
hinder accessibility?

e |s the material easy to understand
and implement for the target
audience?

Yes, the format is user-friendly, with no
design issues that could hinder
accessibility. The material is easy to
understand and implement for the
target audience. (SABA)

Yes, although the format could be
bigger, to make the text less dense.
(Logopsycom)

The increased font size and improved
formatting enhance accessibility,
especially for students with visual or
cognitive difficulties. The tri-fold leaflet
version provides a compact and
portable option, making it more
user-friendly. Simplifying the document
while keeping its essential structure
ensures that students can easily find
the information they need. (Studium)
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