
           

                                       

Warning signal instructions 

 

Context 
City / Country: Croatia 

Structure : Ministry of Interior 

Area of activity : Civil protection 
 

Identified needs 
Immediate Understanding – People must quickly recognize and understand warning 

signals without confusion. 

Clear Actions – The instructions should clearly state what to do when a warning signal is 

heard. 

Accessibility – The language should be simple, avoiding technical terms or abbreviations. 

Emergency Readiness – Instructions must help people react correctly under stress or in 

dangerous situations. 

Objectives 
Use Simple and Clear Language – Replace complex terms with everyday words. 

Ensure Direct and Concise Instructions – For example, "When you hear this signal, go 

inside and close all windows and doors" instead of "Upon activation of the warning 

signal, individuals should proceed indoors and secure all openings." 

Organize Information Clearly – Use short sentences, bullet points, and clear headings to 

make instructions easy to follow. 

Include Visuals if Possible – Diagrams or icons can help reinforce key messages. 

 
 

 



           

                                       

Adapt for Different Audiences – Ensure instructions are understandable for all, including 

children, elderly individuals, and non-native speakers. 

Target groups 
General Public – People who need to react quickly in case of an emergency. 

Workers in Hazardous Environments – Employees in factories, construction sites, and 

other high-risk areas. 

Emergency Responders – Firefighters, police, and medical personnel who need to 

coordinate responses. 

People with Disabilities – Individuals who may need alternative communication 

methods, such as visual or tactile warnings. 

 
 

 



           

                                       

Existing 

 

 
 

 



           

                                       

Proposal 

 

 
 

 



           

                                       

Adaptation process 
We made letters bigger and changed their color to make them more readable for 

people with reading disabilities.  

We made the messages shorter and more direct to avoid any confusion in action that 

need to be taken when they hear alarm, but taking care that we don’t change the 

meaning of the message.  

While changing the text we have followed the rules of plain language by making short 

and clear sentences without words that may be too complex for different groups of 

readers.  

We have also marked some important keywords to emphasize their importance. 

Returns 

Length and conciseness 

●​ Is the material appropriately 
concise while retaining essential 
content? 

●​ Has excessive density or 
information overload been 
avoided? 

Yes, the material is concise, with short, 
direct sentences that are easy to 
understand and act upon. (SABA) 
 
Yes, it’s very concise (Logopsycom) 
 
Yes, the excessive density and too long 
text have been replaced with a concise 
message (LAPP) 

Language complexity and clarity 

●​ Is the language clear, accessible, 
and free from unnecessary 
technical terms, jargon, or overly 
complex structures (e.g., passive 
voice, long sentences)? 

●​ Does the text align with relevant 
linguistic criteria (e.g., CEFR 
levels A1, A2, etc.)? 

The language is simplified, with complex 
terms replaced by everyday words for 
clarity. (SABA) 

 
 

 



           

                                       

Purpose and effectiveness 

●​ Is the goal of the material (e.g., to 
inform, instruct, persuade) clearly 
conveyed and maintained in the 
adaptation? 

The goal is clearly to provide immediate 

and actionable instructions to help 

people react correctly during an 

emergency. (SABA) 

Audience suitability 

●​ Is the material appropriate for the 
intended audience in terms of 
reading level, language, and 
needs? 

The material is suitable for the general 

public, workers in hazardous 

environments, emergency responders, 

and people with disabilities. (SABA) 

Structure and readability 

●​ Is the content well-organised, with 
logical flow, clear headings, bullet 
points, and other structural 
elements that enhance 
comprehension? 

The content is well-structured, using 

short sentences, bullet points, and 

visual emphasis on important 

information for easy understanding. 

(SABA) 

 

Yes, the structure is nice, it seems very 

clear, even if I don’t understand the 

language. (Logopsycom) 

 

The structure is clear and (I think, as i 

don’t speak the language) a lot easier to 

understand than the original (LAPP) 

Visual elements 

●​ Are visuals (charts, diagrams, 
etc.) clear, relevant, and 
effectively aligned with the text? 

●​ Have visual adjustments improved 
clarity and usability? 

The use of visuals like diagrams or icons 

is encouraged to reinforce key 

messages, making the instructions 

clearer. (SABA) 

 

 
 

 



           

                                       

I really like the simplified version, 

especially the choice of white font that 

makes it so much easier to SEE and 

read the message. My only hesitation or 

the question I asked myself, was why 

the last message in the red bubble not 

in bold? Also, but it’s not really a 

qsuestion, ihowever I noticed a big 

font-size difference between the green 

bubble and the other ones – but, as I 

presume, it was just not possible to 

further shorten the message that’s in 

the green bubble 😊 other than that I 

really like it (LAPP) 

Educational and practical value 

●​ Does the material maintain its 
usefulness and accuracy despite 
any simplifications or 
modifications? 

The material is practical, offering 

immediate, understandable guidance 

for emergency readiness and response. 

(SABA) 

Accessibility and usability 

●​ Is the format user-friendly, 
avoiding design issues (e.g., small 
fonts, poor layout) that could 
hinder accessibility? 

●​ Is the material easy to understand 
and implement for the target 
audience? 

The format is user-friendly, with large 

readable text, visual aids, and simplified 

language to ensure accessibility for a 

wide range of users. (SABA) 

 

It seems very accessible. (Logopsycom) 

 

Very user-friendly, super concise (LAPP) 
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