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The Erasmus+ programme helps students and graduates
learn, train, and grow both personally and professionally.
It also promotes equal opportunities, inclusion, and
diversity. It supports projects related to digital
transformation, ecology, and civic participation. This
charter clearly explains your rights and responsibilities so
you can make the most of your mobility experience.

Enriching lives,
opening minds.

BEFORE YOUR MOBILITY PERIOD

YOUR RIGHTS

« You have the right to get clear information about how to apply, about your host university, and about what you can
do during your stay.

« You must receive part of your grant within 30 days after signing your agreement or when you arrive, and always
before your mobility starts.

. If you are going to study, you must sign an online Learning Agreement that lists your courses or activities. You can
do this through the Erasmus+ app.

. You have the right to know how your results and grades will be recognised by your home university.

. You must also be able to get information about insurance, housing, visas (if needed), and support for students
with special needs.

YOUR DUTIES AND OBLIGATIONS

. You must sign a grant agreement with your home university and a Learning Agreement with both your home and
host universities. This document lists your courses or activities and makes sure your credits count for your degree.

. After you are accepted, you may have to take an online language test (OLS). This test checks your level and gives
you access to learning materials.

« You must have health insurance for your whole stay. Your university will give you all the information you need.

. If you are doing a traineeship, you also need accident and liability insurance. This can be provided by your university
or your host organisation.
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DURING YOUR MOBILITY PERIOD

YOUR RIGHTS

- You must be treated like any other student in the host country, without discrimination.

. You can speak freely and share your ideas.

. If the host university offers tutoring or support, you can use it.

. You can join student groups and use student services.

« Your student grant or loan from your home country continues while you are abroad.

. If you have money problems or choose eco-friendly travel, you can ask for extra financial help.

- You do not have to pay tuition fees, exam fees, or fees for libraries and labs.

. You can ask to change your Learning Agreement or extend your stay if you respect the deadlines.

YOUR DUTIES AND OBLIGATIONS

. Follow the rules of your host university and the country, especially for behaviour, health, and safety.
. Respect everyone and do not discriminate.

. Be polite and respectful. Do not harass or intimidate anyone.

. Stay safe and avoid risky behaviour.

. Be honest in your studies and try your best in exams.

. Take part in learning activities and local events if you can.

- You may have small costs for insurance, student groups, or using certain equipment.

. If you want to stay longer, ask at least one month before your planned end date.

. Any change to your Learning Agreement must be approved by both universities.

AFTER YOUR MOBILITY PERIOD

YOUR RIGHTS

. Your studies abroad will be recognised by your home university, as agreed in your Learning Agreement.

. You can ask for a Europass Mobility document if you finished your studies not long ago.

« Your host university must send your transcript (with your credits and grades) within 5 weeks.

. Your home university will explain how your results are recognised and add them to your degree.

. If your university uses the Erasmus+ system, your credits will also appear in your Diploma Supplement.

. If you did a traineeship, you will get a certificate explaining your tasks and what you learned.

. If the traineeship was not part of your degree, you can still ask to add it to your Europass Mobility and Diploma
Supplement.
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YOUR DUTIES AND OBLIGATIONS

. You must complete a report about your Erasmus+ experience for your home university, your host university, the
Erasmus+ agency, and the European Commission. This helps your universities and the Erasmus+ team improve
the programme.

- You can also tell other students about your experience to help them prepare.

- You can use the Erasmus+ app to share simple tips.

- You are welcome to join Erasmus+ groups after your stay and take part in their activities.

THROUGHOUT YOUR MOBILITY PERIOD

YOUR RIGHTS

- You have the right to join Erasmus+ in a fair way, and to get clear information at every step.

. If something goes wrong or you feel your rights are not respected, contact your home or host university first so they can
help you.

. Look at your Learning Agreement to know who to talk to. If needed, use your university’s official way to make a complaint.

. If your university does not do what it promised, you can contact the Erasmus+ National Agency.

. You can also ask student groups or student representatives for help at your home or host university.

YOUR DUTIES AND OBLIGATIONS

. Download the Erasmus+ Mobile app to get services, tips, and opportunities during your stay.

. Use the Online Language Support (OLS) tool to improve your language skills and help with everyday communication.
« Think about the environment: try to lower your carbon footprint by choosing greener ways to travel.

« Ask your university about options that can make your Erasmus+ experience more environmentally friendly.

WHAT HAPPENS IF YOU DO NOT FOLLOW THE CHARTER?
Your home university or your host university can decide
to end your mobility period abroad.
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